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users only. 




rn RAM Drive 166 MH2, 25 Mb free disk space, 
PC with a Pentium-class processor. CD-ROM Drive, 
3? Mb RAM and any one of the following: 
" » An available PCI slot (for desktop installations)* 

b> An available PCMCIA slot (for laptop instillauons) 

I A built-in Ethemerport (consult y*ur system 'sdco—on for deta,Is) 

^^^^ 

r»»„ w. m< vou mav nrr-» '~*T ^ Nation process: 
. Your system manufacturer Owner's Manual. 
. Documentation-and/or software fro* your Internet Service Proper. 

C^rJBte^^^ 
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1) Locate the phone 
jack where you want 
to connect your DSL 



2) Insert the 2-way 
adapter in the phone 
jack 



3) Connect a filter to 
one side of the 2-way 
adapter 



Vtemrts* 5260. W«to-« »W*«0OWM£ 



S^CAd^^.Ioc. AU^ served. 
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4) If you have a 
phone, fax machine, 
analog modem or 
other phone device at 
this location, connect 
it to the filter 



5) Connect the data 
cable that will go to 
your DSL modem to 
the unffltered side of 
the 2-way adapter 



To the DSL modeiri 
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3-2 Install a filter on all other phones and phone devices. 

Why do I need a filter on all my other phones and phone devices? 

your DSL line to eliminate this noise. 

Other phones ^ t: Answer^ machines ^ Caller ID boxes 




Analo* computer modems ^ fax machines 



Wall mount phones 

Use the wall mount filter shown 




Remember! Doi£ install a filter on the data cable that you 
connecting to your PSL modem. 



are 
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(SlI appropriate lecterofyou: CD-ROM dnve for D .) 
4-2 Select Efficient Nrtwofks 5260 and click Next. - 



Launch 



1U 
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4.4 SBC Express <^ *e *«. you agree to 

you do not accept, installation cannot continue. 



the terms, click Accept. If 



• SBC Express 



'fiwodfesS?. 
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vou for your first and last name. Please type your first and last 
4-5 SBC Express now prompts you to. your ^ ^ T ^ nirian Namc . 



name 



4-6 




Enter your 10-digit phone number in the next scree*. Click Next to proceed. 
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4.7 SBC Express qutckly checks your compter system to ensure that it meets the minimum 
requirements for DSL service. 




If vour computer^e&the minimum requirements SBC Express 

*• «* You st,oM conftnue 

Step 6 on page 161 £f ^ 

If you shutdown your computer, leave the CD in the the CD-ROM 
drive, and SBC Express will continue after you restart. 

before you proceed- ^^V;^ 4 ^v-- ' ~ 1 - ; • 
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requirement problems. , . ^ • 

+uk rn ; n the the CD-ROM drive, and SBC Express 
If you shutdown your computer, leave the CD in the the ^ w 

xm continue after you restart. 
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vendor to identity any impacts to your warranty. 



If you shutdown your computer, leave the CD in the the CDROM 
drive, and SBC Express will continue after you restan. 
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r -„„ ; n 1 th^Kin n -^^^met Adapter 

You should be ai the following screen in *^^.^ X ^^^^°^*"^ -.••3^1^ 

-^glllte^gpl^ 



SBC Express 




1 EftwMt Matt* Pte«e » w Wtojgft 

' Si LEAVE *e SBC Eipicsc CD « ^ R0 ^*^Lil^n Guide 
3 Ok* Shu**** bojow to ^>^^ccr^^ 
Window NT ««?. * q3T 




Folio. steps M through MO below for Deskto^PC installation, 
For Laptops, skip to step 5-11. 



m 

-■sat 



pgftirrop S ystems ; ;xr.**V 

Manual for specific instrucnons). 



5-1 



5-2 
5-3 



5-4 



5-5 
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5.6 Remove *e metal PCI slot cover from <he unused PCI **, and retain che screw. 




Remove PCI slot 
cover 



the PCI slot. • vj-;;?e vr ,:• : \>"- , 




5-K. 
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^jm^^^^ 2 ^^^^ n or T„* m ,lo t 



5-12 c^^^^^^'^^^^^ 

^ingtabsclickinto^ce Express CD is still in the CD-ROM drive. 

5-13 Power up your laptop and make sure the SBC Expre* ^ 
ah s ^ms- installing the Kingston© Software 

WWW 2000 users will be prompted with the following screen. Click Yes. 



■ window*. • .'■ :-".«': **! - " . - 




computer. Be sure to leave the SBC Express 
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Step 6: insteiuheEffi^^ 

You should be at the followmg screen m the SBC Express 
modem is setup. 



6- 1 Consult the following diagram; 




DSL Modem Setup 
with Two-VVay Adapter 



data owe 



i Guide for Customer Self-Install: 
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6-2 
6-3 



6-5 
6-6 



b~- * «• -* p<>n „ „ e taUl E4OTt « Port 

- i-j check vour power cable. , Are you 

secure? Is AePe nmed on? 

the telephone jack. 

Ttv another telephone jack in your home. 

. - - «*> — — — - - - 

Service' Ptovider.-'help. desk*. 



6-7 



Proceed to Step 7 by clidcin, Next o. the DSL Modem Setup scree. 
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Step 7: Finish Conf.guringYourSyst^ 



. ^ n * frt ™timi7e >'our network settings for your DSL 



connection. If you 



7-2 




SBC Express 



Icongratuialions! 

I Tte fetal** o* lOi> ML h^jj^* 



Broad^? 
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Step 8: Follow the Instructions Supplied Separately by your 
Internet Service Provider 



^StsJS^SL will offer laical instance if you need help connect^ to the 



Internet. 
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APPENDIX A 



contact them for technical assistance 



i nn't open m y cas<> What do ' dpI 

. Consult your computer manufacturer's Owner's Manual. 

. Call your computer manufacturer's Support Line. 



I nn>t conne 't What do 1 do? 

. Make sure there is no filter on the phone jack/cord connected to your DSL modem 

3 . Check your Ethernet cable connection. Is it secure? 

H . verify that you are installing your DSL equipment AFTER, the "Service Complete Date 

© given to you when you ordered your DSL Internet Service. 

3 . call your Internet Sen-ice Provider 'help desk' for further information on Internet Serv.ce 

Iff Provider connection, and registranon. 
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APPENDIX B 

ULjjjU ^ n ^ H ^^ U ^ Kingston^ Msptor What do I do* 




ijgj Computer 
" 5?'"ri5? ©ROM . 
K-0 Disk drives 
S~{jgJ Display sdawers 
£-S^ floppy cBsk contiolb* 
Hard disk contr oilers 
Keyboard 
£rJ8 Modem 
Ctr4!S$ Monitor 
j^..^ Mouse 
rk .flKJ Network adapters 

—SJ^ Dial-Up Adapter 
S--} Drher device^ 

Porte (COM & LPT] 
J; e-^" Sound video end 0*** centfoiters 



PCI ethcrrrcl Ccnt/cllar 



4 Highlight the PCI Ethernet Control, or Kington* KNMO (laptop), or KNEUO. or 
KN£1 1 1 (desktop) adapteT and click Remove, 

correctly. Follow the steps below. 
S . Shut do.. *e W or laptop: Turn OFF and ur.plu, the computer and „y P-pheral 

deuces. 
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6. Remove the Kingston® Adapter Card. 

Tir . T .- TOP Tn,n.»l Kingston^ FtVniw Adapter Card 

"r^n^Tcomputer case using your computer manufacturer- s instructions and then 
remove the screw holding card in place. 
. Carefully remove the Kington® Adapter card from the PCI slot. 
■ a Prop the PC Card - 

. Press the release button (consult your computer manufacturer's Owner s Manual if 

you don't know where this burton is located). 
. Slide the PC Card completely out of the slot. 
7. Reinstall the card following procedures in Step 5. Desktop users should try a Afferent PCI 
slot, if possible. 



FIG. 27 
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APPENDIX C 



Troublesho" ri "f Express 



tatem« Service Provider Vlp desk' for further intonation. 



15 SS. 



St«p 
Launch 



Problem 

The following di*IOS appears: 



Minimum 
Resources 




Solution 



SBC Express verifies mmitrwtt requirements on 
s^v«al resource including hard drive *p*sc, RAM, 
operant);: syswm level, and processor speed and 
firmly. " 



Installing 
Network 
Interto Card 



Reset >*ur display to 256 colors or more. SBC 
Express will not run in 16 color mode 

From die start menu, choose -jcttings-^tro! 
panel" DcAjbI^cliclc--t>ispl^^^ &clh£ 
"settings" tab. Select more colors from the 
"colors" pulWown 



Updaie your computer to the recommended 
resource level. 



If anv of these resources are u*da the required value 
aa error will display da*ribm e which resource did not 
meet the requitttoent. ^ 



When installinc Network Interface Card* on Windows 
systems the installation process may ask for the 
original installation disk. 



Incompatible 
Adapter 



Missing Internet 
Protocol 



TbissccDariocwoe^rwhciiam^iach^a. 
previous NIC or Network Adapwr installed, tut the 
physical device is missing or was misconngiarf. 



Disabled 
Network Adapter 



This scenario can occur if CUcal for Microsoft 
Network* is not installed with 0* TCMf? 
if the N*C is installed titoot bit><iin 3 TCP W » the 
NIC 



Sotne of these filet can be found in the SYSTEM 
directory or the WINDOWS directory of the 
rruehiT*. If not, you will have to pro'^de an 
installation f* installation of the 
drivers to he successful . 

Use the "Fix" button to launch the appropriate 
system control panel alons ^ith context sensitive 
help. The help provided will piidc you uVousb 
the step* to disable of remove the adapter . 



This scenario on occur when a NIC is present in the 
system, yet the adapter has been disabled. 



•Use the "f ix" button to launch the appropriate 
control rjanet and context sensitive help to guide 
you in binding TOW to the network adapter. 

Use the "Tot" button M-ith context sensitive help 
to guide you through enabling the adapter. 



£2001 SBC Advanced Solution*, loc. AH PS** reserved 
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UnJaio^vn 
Network 
Internee 
Adapter 


This scenario can occur if » NIC is physically present and 
defected by Plus-n-PUy, but no drivers were installed for the 
NIC. Windows will adi device to the "Other Devices 
section in the Device Manager. 


Use th« "fix" button to launch the appropriate 
control parjcl and cost** *«»itivfc h«lp so 
guide you through removing the -Unknot 
device". 


Ping Tost 


TV p,nc Ttst ia usually accomplished within the Configure. 
TCP/IP step, where SBC E*p«ss ping? A* de&aU gM^.y 
An explicit IP address c*a also be used. 


Failure during this test caa occur from invalid 
rvework settings, the Ethernet cable not being 
plugged in. the DSL modem not bcin; in 
synch, or if die specified IP address docs no* 
allow a pin^. 

Make aire your Gthcmcl cibic ii plugged ir> 
and powarc^lc your DSL oodan Use the 
-Kerry" button to try the test again. 


DNS Test 


Th* DNS Test \xill detennmc the currently defined DNS 
server*, attempt to ping them, and upon a successful piftg. 
will resold a specified hostname to an IP address. 


This test can fail if the DNS sew Is invalid. 
If vou entered static TP information, ensure you 
entered the DNS server; concctty. 



This conclude nSI, Equip "-"* Inflation Guide 
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READ ME FIRST 

Macintosh® 




*DSL Equipment Installation Guide 
Efficient Networks® 5260 




*Digital Subscriber Line ■ * : " ; 



Part Number: 5260MC01 
Version 1.1 
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Follow Steps 1 through 8 to complete the DSL Equipment Installation 

Step 1 : Verify Your System Requirements and Documents 
Step 2: Verify the Contents of Your DSL Equipment Kit 
Step 3: Install a Telephone Filter on Every Telephone Line 
Step 4: Choose Your Modem and Check Your Minimum Requirements 
Step 5: Installing the Kingston® Software and Hardware 
Step 6: Install the Efficient Networks© DSL Modem 
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Having Trouble? 

Installing the Kingston® Software ^4 Hardware ■ * \ - , v 

DESKTOP S^tems - Installing the Kingston'® Ethernet Adapter 
LAPTOP Systems ? Install ins* the Kingston© Ethernet Adapter 

Uninstallin^^Reinstailing the Kingston® Adapter 

Troubleshooting SBC Express 
For Support: ; 
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10 
11 
13 
15 
16 
17 
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i9 
21 
23 
26 



Review the troubleshooting in this guide on page 17 

Call your Internet Service Provider Tielp desk' for further information on Internet Service 
Provider connection^ and registration. , . 



IMPORTANT NOTE: This guide portrays the typical flow for the installation process. 
Please follow the instructions, including running the SBC Express software BEFORE 
installing any NXC cards or modems. Some computer or network configurations may cause 
software windows to appear that are not depicted in this guide. Please read and follow the 
instructions on those screens to continue the installation process. 

'i . • . . : - 

Verify that you are installing your DSL equipment AFTER the ^Service Completion Date" 
given to you when you ordered your DSL Internet Service- 
SBC Advanced Solutions, Inc. and affiliates have no responsibility for any persona! injury 
or property damage which may result from your installation of DSL Equipment as 
discussed in this Guide. SBC Advanced Solutions, Inc. and its affiliates specifically 
disclaim any Lability for such injury or damage. By proceeding *ith this installation, you 
assume all risk of personal injury or property damage. Please consult the documentation 
provided bv your PC vendor to identify any impacts to your warranty. SBC, SBC 
EXPRESS and the SBC Logo are registered trademarks of SBC Communications, Inc. 
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Stop 1: Verify Your System Requirements and Documents 

This Installation Guide is for Macintosh® users only. 

The SBC Express installation software will ensure th at vou meet the following minimum 
requirements- You will not be able to complete the inst allation without meeting these 
requirements. 

• Macintosh® system with any one of the following 

a) A built-in Ethernet port (consult your system's documentation for details)* 

b) An available PCI slot (if Ethernet port not available) 

c) An available PCMCIA slot and a floppy disk drive 

"Please note: many Mtctntosh® systems already have a N etwork Interface Card installed. 
The SBC Express software will detect if vou have a N e twork Interface Card installed. If your 
astern already has a card installed, vou DO N O T need to install an additional one. If you have 
anv questions, please consult the informaii o n that came with your Macintosh® svstem. 

Other items vou mav need during the ins tallation process: 

• Your system manufacturer Owner's Manual . 

• Documentation and/or software from your Internet Service Provider. 

Call vour Internet Service Provider if voa have question s regarding Svstem Requirements 

or System Documentation. 



Insolation Ouidc for Customer SclMnsxaJl: Efficient Networks^ 5260, Macintosh 
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Klngoon Ethernet^ 
Adopter 



SBC Express 
Installation CO 



5260 Welcome Kit 



Your DSL Equipment Kit Contains: 

A: This Installation Guide and the SBC Express Installation" CD. 

B: 1 Efficient Networks^ 5260 DSL Modem with Ethernet cable (connects to Adapter, below), and 
power cable. 

C: 1 Filter Pack containing: 5 in-line filters, 1 wall-mourn Slusr. 1 m-o-way adapter, and 1 data cable. 
D: 1 Kingston® Ethernet Adapter for Desktop Macintosh (KKE110TX or KNE1 1 1TX) 
-OR- 

E- 1 Kingston® Ethernet Adapter for Laptop Macintosh (KNE-PC2T) 

Note: Internet Software and/or instructions may be provided separately by your Internet Sen-ice 

Provider. . 
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StQp 3: Install a Telephone Filter on Every Telephone Line 



3- 1 Set up the phone jack where your DSL modem will go. 



1) Locate the phone 
jack where you want 
to connect your DSL 



2) Insert the 2-way 
adapter in the phone 
jack 



3) Connect a filter to 
one side of the 2-way 
adapter 
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4)Ifyouhavea 
phone, fax machine, 
analog modem or 
other phone device at 
this location, connect 
it to the filter 




5) Connect the data 
cable that will go to 
your DSL modem to 
the unfiltered side of 
the 2-way adapter 



To the DSL modem 
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Install a filter on-all other phones and phone devices: 

Why do I need a filter on all my other phones and phone devices? 

Converting your regular phone line into a high-speed Digital Subscriber lte(ML) can 

your DSL line to eliminate this noise. 



Other phones Answering machines Caller ID boxes 




Analog computer modems Fax machines 






* 








/ -filter ' 








J m 






7 1 / ° o o 








f / / o Oo 


// 




0_ 





Wall mount phones 

Use the wall mount filter $ho>*n 




Remember! Wt mstaU a filter on the data cable that you are 
connecting to your DSL modem- 



Mrfo. <M* teC—r SdHn-Jt EffidcntN^ 5260. M»M 
$2001 SBC Advanced Solutions. Inc. All rights wscrvsd. 
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StQp 4: C hoose Your Modem and Minimum Requirements Check 

4- 1 Insert the SBC Express CD into your CD-ROM drive. Double click the "SBC Express" 
icon. 



ff-lliijlll ^^ 



1 



SBC CxprrM 



4-2 SBC Express displays the Welcome screen. Click Start to proceed. 



■z 

a* 



Welcome to SBC Express! 



SBC Express 



SBC depress maKs u wjy to i ftfcls it >ouf DSc in-.em<: 
Sarvtce. 



BrocdiiKG? 




.W»Y3C'omhifcn<3'ihat >cu now Quit any soo t iest tans tna cs« 
L*. Jntftmit'wn^tces. strtn as w» orawiers and email ornorarfts. 
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4-3 SBC Express displays the license agreement. If yon agree to the terms, click Accept. If 
you do not accept; installation cannot continue. 



SBC 

-.V . 

SBC Express 



It*6 #G?E0-On* 6 4 UfULLV 8JC«C C3KT& ACT 7*1 AT SKUA 8£ RC*ft l» ^ 
I AHUfYOU HWt CTA» TVC AwC«r«<T . (XiCX fW >* "*CCS^ T" WTTOfl OQAV * 

Irtw *ds=;Taorsa*OBv *u r* rrsTERrrS. rou ruy Tr*"s *rrtc **tall 
use t«c sony*« a* icctste «erT**«-^ e* to tkcc TOrft. r 

YOU 90 MOT «jR££ TO ALL Of TrC tlWtt Of T*tS i«nrOTt..TrCI) (XCK ON Trtf 
pGattT 9JTTfW,i»t*f*yr 1CT AU.CC U^TV«tC£l«&80f Witt. 

kou *C«t Y-AT V0U3 USE, OCIPfMl. OR 0T^£*yi9C HAN*U>T r* OF TmT l.tC^i$» 
lrCT7V»J3C -£KKW«C«S T**T TOW kjlv! fcr^a rKCLCTWZ, UNWEPT tT. 4*0 

I to ec E3u* its raani. 

I U1 frwy Lte— Sarfr^J**; 

■ ft) 3tiMtt«*w or ?t*v* »«UHW»V»J* «*♦ ♦* I «w3 iWT^-* *V <W 



4-4 SBC Express quickly checks your computer system to ensure that it meets the minimum 
requirements for DSL service. Click Next to proceed if you meet all requirements. 



Minimum Rbqulrcnvcots Check 



V 

SBC Express 
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If your computer meets the minimum requirements, SBC Express 
automatically proceeds to the next step. You should continue to Step 6 
on page 11. 

If you shutdown your computer, leave the CD in the CD-ROM drive, 
and SBC Express will continue after you restart. 

If vour computer does not meet the minimum requirements, SBC Express 

^age JthVeLls of the problem. Your computer must meet the m.mmum recrements 

before you proceed. 

If your computer fails the minimum requirements check because it does not have a 
Ethernet Adapter installed, please go to Appendix B on page 18. 
If your network card is incorrectly installed, SBC Express will help you fix it See 
lZ,JZl g SBC Exp**, on page 26 for he, P troubleshooting network card and 
minimum requirement problems. 
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StBp 5: Installing the Kingston® hardware (if needed) 



IMPORTANT NOTE: Most Macintosh computers already have an Ethernet card installed. 
If this is the case with your Macintosh, SBC Express would have reported that you passed the 
minimum requirements. If you .see the following screen, it is not neccssaro to install the Kingston^ 
Ethernet Adapter provided in this equipment package. 



SBC 



SBC Express 



Minimum R«qtttr?meftts Check 

I^Hwry 7 Vi- lt MB 

exon y#y 

Cft^hH M.*£ i-i>-^* GO <?C £« OOrOtlt- 
1/28 Av»<uoW V*« 




You may proceed directly to Step 6 on page 1 1 if you see the screen above. If not, you will 
need to install the Ethernet Adapter provided, and this requires that you open your computer. 
Please follow the instructions in Appendix B and consult the documentation provided by your 
computer vendor to identify any impacts to your warranry. 



Installation Guide for Customer Sclf-Insttll: Efficient Naworicsfc 5260, Macintosh Page 10 

O200I SBC Advanced Solutions, inc. AH rights "reserved. 



FIG. 40 



MAY-8I-.I 13=42 FROM = SBC TECHNOLOGY L o : 5 1 1 PAGE 41/57 



7?^ 



S tep 6: Install the Efficient Networks© DSL Modem 

Your computer should be turned on. Your modem should be turned OFF. 

You should be at the following screen in the SBC Express Installation Software: 



'■■{SBG).'- 

SBC Express 



DSL Motfcm SctOO 



I aii compute c»4w«mefrte MM*a: Tnc not ;t«p» or tr*» in actuation 
I jrocacs ts to aotup /OV 03s. fmWJem. 

,{?1aa&a rafftf St«3 « of ywr initiation Guiaa far prop**' 6Su 
modem tistoftatien tastrwtiort?. 



6-1 Consult the following diagram to install your modem. 



DSL Modem Setup 
with Two-Way Adapter 
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6-2 Plug the power cable into the DSL modem and an electrical outlet. 

6-3 Connect the data cable to your telephone jack and your DSL modem. There should NOT 

be a filter between the data cable and the wall jack. 
6-4 Connect the Ethernet cable to the Kingston® Ethernet Port or the built -in Ethernet Port 
on the back or side of your Macintosh and to the Ethernet Port on the back of your DSL 
modem. 

6-5 Turn the DSL Modern power switch ON. 

6-6 The Sys, ATM, East and DSL lights should all "turn solid green within two minutes. 

• If the Sys or ATM light does not rum solid green, check your power cable. Are you 
connected to a live electrical outlet? Arc connections secured? Is the modem turned on? 

• If the Enet light ^does not rum solid green, check your Ethernet connections. Are they 
O secure? Is the Macintosh turned on? 

• If the DSL light does not turn solid green: 

• Verify that there is NO in-line filter on the data cable from your DSL modem to 
the telephone jack. 

• Try another telephone jack in your home. 

• Turn off the modem, reboot the computer and then turn the modem back on. 

• Verify .that you are installing your DSL equipment AFTER the "Service 
Completion Date** given to you when you ordered your DSL Internet Service. 

• If none of these steps cause the DSL light to rum green, please call your Internet 
Service Provider 'help,de$k\ 

6-7 Proceed to Step 7 by clicking Next on the DSL Modem Setup screen. 
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Step 7: Finish Configuring Your System 

7-1 SBC Express now prompts you for your first and last name. Please type your first and last 
name and then click Next to proceed. 



Subscriber inf ormatioA 



.(sbg) ■ 

SBC Express 



(3 1 am installing thi* pratfuet myself 



Technician Hame:) ^.; : r.^:u:t 
... U*er Information 



CjK«r thesuwcri&er'a First u»t** (v^;th nitfda dyw ^»nt). 
Fields in bold are required. 



7-2 Enter your IO-djgit;phone number in the next screen. Click Next to proceed. 
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7.3 Congratulations! You have finished setting up your DSL hardware. Click Quit xti SBC 
Express and then proceed 10 Step 8. 



Congratulations! 



(5 



! The installation of your DSL hacaware «s 
I complete. Please ronow yaur tSP 
instructions to complete your iftstatfarion. 



SeC Express 



'5- i 

if 
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Step 8: Follow the Instructions Supplied Separately by your 

Internet Service Provider __ 

Your foiernet Service Provider may have provided you additional instructions. These 
instructions may contain information about account setup, additional software installation, and/or 
Internet usage. Please follow those instructions to complete your Internet connection setup. 
Your Internet Service Provider will offer technical assistance if you need help connecting to the 
Internet. 



-fcr.'s 
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APPENDIX A 





Having Trouble? 

If the suggestions below don't resolve your problem, technical support is available from your 
Internet Service Provider. Please refer to the Internet Service Provider's information on bow to 
contact them for technical assistance. 

I can't open my computer case. What do I do? 

• Consult your computer manufacturer's 0>vner' s Manual . 

* Call your computer manufacturer's Support Line. 

I can't connect What do I do? 

• Make sure there is no filter on the phone jack/cord connected to your DSL modem 

• Check your Ethernet cable connection. Is it secure? 

♦ Verify that you are installing your DSL equipment AFTER the "Service Completion Date' 4 
given to you when you ordered your DSL Internet Service, 

* Call your Internet Service Provider 'help desk' for further information on Internet Service 
Provider connection, and registration. 
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APPENDIX B: Installing the Kingston® hardware (if needed— see 
Step 5) ' 



IMPORTA NT NOT?,: If your computer already has an Ethernet card installed and you 
passed the minimum requirements step in the SBC Express installation Software, it is not 
necessary to iostal) the Kingston® Ethernet Adapter provided in this equipment package. It 
vou have a newer Macintosh (Mac*, iBook*. and G4 Cube®) xvith a built in Ethernet pen you 
do not need to install the provided Kingston® Ethernet Adapter. 



if** 



:?*9 



If you shutdown your computer, leave the CD in the the CDRom drive, 
and SBC Express will continue after you restart. 
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Installing the Kingston® Ethernet Adapter 

• Follow steps B-l through B-10 below for Desktop Macintosh installations. 

• For Laptops* skip to step B-l 1 . 

DESKTOP Systems 

3.I Click Quit in SBC Express and then turn off all peripheral devices. Remember to 

leave the SBC Express CP in the CP-ROM drive. 
B-2 Unplug the power cord for your computer from the electrical outlet. 
Bo Open the case of your computer (review your computer manufacturer s Owner's Manual 

for specific instructions). 
B-4 Touch the computer chassis (metal frame) before touching the Kingston® Ethernet 

Adapter. This helps to protect the Kingston® Adapter from static electricity. 
B-5 Locate an available PCI slot (usually white in color). You may use any available PCI 

slot. Make sure you are looking downwards on the PCI slot. You may need to turn the 

computer on its side to accomplish this (review your computer manufacturer's Owner's 

Manual for specific instructions). 
B-6 Remove the metal PCI slot cover from the unused PCI slot, and retain the screw. 



Rcidovc PCI slot 




B-7 Carefully insert the Kington® Ethernet Adapter into any empty PCl slot. Make sure the 
card is completely seated by pressing firmly. 
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B-S Verify that the end bracket, is flush against the chassis. Make sure the gold connectors 
* along'the base of the Kingston© Ethernet Adapter are completely and evenly inserted into 



B-9 Fasten the card into the computer chassis with the screw you set aside earlier. 

B-l 0 Replace the comcuier cover. Plug The power cord back into the electrical outlet and rum 

on your Macintosh, making sure the SBC Express CD is in the CD-ROM drive. Proceed 

to step B-l 4. 
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LAPTOP Systems- Installing the Kingston® Ethernet Adapter 

B-l I Insert the Kingston® Card into your computer's PCMCIA Type II or Type III slot. 



B-12 Carefully push the Media Access Module (MAM) into the socket on the Card until the 

locking tabs click into place. 
B-l 3 Power up your laptop after making sure the SBC Express CD is still in the CD-ROM 
drive. 

Installing the Kingston® Software 

B-14 Insert the SBC Express Installation CD. Open the "DrivenT folder. Open the 
"Kncl 1 ltx" (desktop) or "Knepc2t" (laptop) folder. 

B- 1 5 Double click on the Installer icon. 
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B- 1 6 From the Kingston^ Welcome screen, click on Continue to proceed. 




Kft»**EtheRxPa 

Ethernet Adapter 

.{ N , V : T l L K K 

■ ■ ■■ — Velcosac to the Kington llh*?z PC I Ethernet Adcptcr. 

tS; irtftefler xrin ple>x <be Km^ca Ethernet sofrra* onto your oomju^er. 
S«!*a"£as7 totsITTD icfftal fce «ewi»«nded tattwm onto your oam^wer. 

This pnxtol * using Apple kertkr. W ***** •■ «P**** ^ P le pn^ct, 

Ccp^St^ Apple Cwier. fno., 19CT - Ittft. All Rights i>««r«i. 

{.Continue- 1 
L-i^ 



B-1 7 Click on the InstaH button in the bottom right comer of the Kingston® In*aU« window 
to proceed ™th the default Easy Install option. This option .will install the Kmgston® dnver and 

diagnostics application.^ * r • . 



o ^sto ri;i n s ta I r^i^^li^^^^: P ^ 



] Easy Install | 



f. Help j 



I install the Kingston PCI f a* Fernet (KN£l 1 ITX) Open Transport 
! driver and the ttnnston etnefcc Ki diagnostic application to your 
j hard disk. 



j oft ff» CtrfV .*mctate<.vHO^_ 



quit: 



|: Select folders j 



B-1 8 Restart the System when prompted to complete the installation. 
B- 1 9 Proceed to Step 6 (page 11). 
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Appendix C 

/ want to umnstall/reinsta!! th e Kingston® Adapter. What do I do? 

1. insert the SBC Express Installation CD. Open the "Drivers- folder. Open the "Knell la w 
(desktop) ot "Kncpc2t w (laptop) folder. 

2. Double click on the Installer icon. 

3. From the Kingston® Welcome screen, click'on Continue to proceed. 



Kto^MEtheRxPCI 

Ethernet Adapter 

.[• N S T A 1. 




I. 



r^ A ^Hb Yeieome to ihb Kingston EtticRx PCI SihemcT A<3aj>t&r. 
This ^teller xnH J>l^e the Kuagjron Ethernet software onto your computer. 
Select^Zajy InsraJl"io toe* the recommenced tfrfttrart ontt ^uramp^r. 
If w axe expense to«*osh user and wad like w ovwrMe Kingston* 

This P«<I»« te oeino install* usitt >*Pte Irrsr^ter. Apote foster is a copied Appl. product, 
Copyridht® /** Cww. tr,c., 192? - 1996, AH Rights F?«crY«i, 



Continue.. 
If— 
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4. Select 



the Custom Remove option from the pulldown menu in the upper left comer. 



;Etfsy; Install 
Custom instritt 



Custom tteffloyg... 



[ Help \ 



install the Kington PCI Fast Ethernet (KNE1 1 11X) Open 'Transport 
driver and the Kingston Ethel* PCI diagnostic application to v oui 
hard disk. 



-Dc-irt iaa tioct: Fo'Mrr - 



SelectTotder... 



[ Quit 1 



5. Place an X in the boxes to select the components to remove and click the Remove button in 
the lower right corner of the window. 




Help \ 



_ Kingston Ethefoc PO Diagnostics (KN£t11) 
^Kingston PCI Ethernet (KNEV 11) 



CD 
CD 



Dick spwe aYfliI*b!.*: .2^96 
-*D.r5t«i*tio«.Foldrr \ : 



. [^k} [^ Select fbider^ j 
• rwtfjw- disk *naei"Msh'HD;'" ■ — 



I ■ Quit ] 

□ 



: ; Remove, 
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Click Restart to complete ihe.Kingston® software removal. 



Removal was successful. You must now 
rastartyour Macintosh. 



7. Once the computer has restarted, select Shut Down to power down the desktop or laptop. 

8. After the computer shuts down, unplug the computer and any peripheral devices. 

9. Remove the Kingston® Adapter Card 

nPSKTOP: For the i nternal Kir&to^TW* ^<ta*er ftrfr 

. Open the computer case using your computer manufacturer's instructions and then 

remove the screw holding card in place. 
. Carefully remove the Kingston© Adapter card from the PCI slot, 
y t\ ptop rr,r the. PCMCIA Card 

. Press the release button (consult your computer manufacturer's Owner's Manual if 

you don't know where this button is located). 
• Slide the Card completely out of the slot. 
10. Reinstall the card following procedures in Step 4. Desktop users should try a different PCI 
slot, if possible. ; : ' 
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Please refer to this list if you are having problems using SBC Express or ,f yo u receive, *n error 
lZ«c VZ troubleshooting, you axe still having problems, .hen you should contact your 
Interna Service Provider "help desk' for further information 



Step 


Problem ____ 


Solution 


Minimum 
Resources 


SBC ExsriSi verifies minimum requirement; on 
several resources including hard drive space. RAM* 
operaiins system level, and processor speed and 
family. 

If any of these resources are under the required value, 
an error will display describing which resource did not 
meet the requirement, 3 . 


Update your computer to tne rcc^Tmrnended 
resource level. 


Installing 

HctwoTk 
Interface Card 


When installing Network Interface Cards thc 
insulton process may ask for the orifcinil installation 
disk. 


You may have to provide an installation CD- 
ROM for the installation of the drivers to be 
successful- 


Incompatible 
Adapter 


This scenario .cam occur when a machine hsA a. 
previous NIC or NerwV Adapter installed* but the 
physical device is missing. or.was miseoniigurcd. 


Use Ac "Fix" button to launch the appropriate 
system control panel alon$ with context sensitive 
. help. The help provided will suidc you through 
the steps to disable or remove the adapter. 


Missing Internet 
Protocol 


This scenario can occur if Client for Microsoft 
Networks is not Installed with *o TOW P^xol or 
if the NIC is installed without binding TCP/IP to the 
NIC. 


Use the "Fix" buu$n li > launch the appropriate 
control panel and context sensitive help to guide 
you in binding TCf7lf> to ibe nctu-orV ^pur. 


Disabled 
NctvwrL: Adapter 


This scenario can occur wnen a NIC is present in the 
system, yet the adapter has been disabled. 

J — -i 


Use the "Fix" button with context sensitive help 
to guide you through enabling the adapter. 
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Ping Teat 


The Ping Test i$ usually accomplished *riU>in the Configure 
TCP/IP step, uhere SBC Express pings &c default gaicu-ay. 
Aa explicit I? address can alio be used. 


Failure during this test can occur from invalid 
network idling, the Ethernet cable no* bein£ 
pluss^d «»>. ^ c ^SL modem not being in 
synch, or if (be specified IP address docs not 
allow a pm?. 

Make sure your Ethernet cable is plugged in 
and poworcyclt your DSL modern. Uie the 
"Rrttry" burton to try the test again. 


DNS Test 


The DNS Test \i.*ill determine the currently ckfrned DNS 
servers, attempt to pins them, rod upon a successful ping, 
unij resolve a specified hostname to an IP address. 


This test can Giil if the DNS server is invalid. 
If you entered static IP information, ensure you 
cnttrid the DMS <wrv*r* oorrettly. 



This concludes the DSL Equipment Installation Guide 
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